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Gem & Jewellery Sector Skill Council of India and YGROO – A Social Enterprise present 
P.R.E.C.I.O.U.S.   IN-STORE MASTERCLASSES  

A First-of-Its-Kind In-Store, 60 Minutes Micro-Learning  
Masterclass for Retail Salespersons across 250+ Cities  
 
 

Empower your retail sales force to deliver exceptional customer experiences and boost store 
revenue—through a dynamic, 60-minute In-Store Masterclass. This unique In-Store 
Masterclass uses the memorable acronym “P.R.E.C.I.O.U.S.” to equip Gem & Jewellery Retail 
Salespersons with 8 Daily Work Activities (DWAs) and 24 daily-practice Micro-Actions. 
 
Recently unveiled at the India 
Gem & Jewellery Show (GJS) in 
Mumbai by Mr. Rajesh Rokde, 
Chairman of the All India Gem 
and Jewellery Domestic 
Council, this innovative 
masterclass received an 
overwhelming response. Over 
70% of attendees booked 
their session on the spot!  
 

The P.R.E.C.I.O.U.S. In-Store 
Masterclasses are being highly 
appreciated by jewellery store 
owners and staff; these 
masterclasses are delivered by 
expert instructors in local 
languages. Each session includes 
role plays and certification. 
 
 

Watch testimonials from store owners and attendees across India > CLICK HERE  

FREE REGISTRATION 

J.E.W.E.L.S. 

Store Manager Head of HR Owner  Owner (Chain)  Retail Associate  Retail Associate  Retail Associate  
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 WHY THIS PROGRAM?  
 

1) Drive Revenue & Customer Satisfaction: Elevate in-store 
sales performance and ensure compelling customer 
engagement.  
 

2) First of its Kind Micro-Learning Approach: Easy-to-
absorb five-minute practice modules each day—fast 
learning, immediate implementation.  

 

3) Aligned with Industry Needs: Program content 
endorsed by Gem & Jewellery Sector Skill Council of 
India, ensuring high industry relevance and credibility. 

 

4) Free Access to J.E.W.E.L.S.: “Jewellery & Gem Education 
for Workforce Empowerment & Lifelong Skills.” With 
100+ Soft Skills, Work Skills, Domain Knowledge courses. 

 

WHAT DOES IT COVER 

The “PRECIOUS” Framework 
Each letter outlines 3 short “Micro-Actions” that can be put 
into practice immediately turning sales associates into 
confident, knowledgeable brand ambassadors. 
 

60-MINUTE IN-STORE 
MASTERCLASS 
 
 

 
 
 
 
 
 
 
 
 
 

 

WILL WE RECEIVE ANY CERTIFICATION? 

1. Store – Printed Certification: Every store that 
completes the In-Store Masterclass would receive a 
Printed Store Certification. 

 
 
 

2. Participant - Digital Certificate: Upon completion, 
each participant is awarded a Digital Certificate co-
issued by GJSCI (Gem & Jewellery Sector Skill Council 
of India) and YGROO—adding professional credibility.  

 
 
 

3. Pocket Cards: All participants will receive a Pocket 
Card outline the Micro Actions to follow every day 

 

Choose your date and time,  
8am to 8pm, 7 days a week 

Delivered by experienced local 
instructors in local language. 

Includes activities, roles plays & 
assessment, highly interactive. 
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FREE Lifetime access to 1000+ Free Courses & Certifications 
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HOW MUCH DOES IT COST?  

Total Fees: INR 12,999    

(per session, Pricing includes 18% GST)  
 

 
 

 
 

 
 

Empower Your Retail Gems & Jewellery Workforce. Boost Sales, Build Trust, and Shine as 
a Leader in the Industry. Click here to Book Your P.R.E.C.I.O.U.S. In-Store Masterclass 

Scan QR Code  
or Click Here  

to book your  
P.R.E.C.I.O.U.S  

In-Store Masterclass 
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